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What is NACC?
The North American Contractor Certification (NACC) Program  
provides Architectural Glass and Metal Contractors with  
certification recognition through a professionally administered,  
3rd party assessment, as a means of creating a baseline for  
competency and adherence to industry-accepted guidelines.

Why does contractor certification matter?
Having an efficient and professional installation of glazing product is 
crucial in today’s very competitive environment.  Every stakeholder 
involved in the supply chain benefits from competency. The NACC 
program is built to recognize the companies that are able to properly 
satisfy the installation needs and to give peace of mind to the  
building owners, design professionals, and general contractors.

What sort of oversight is there for NACC?
The NACC Program is formally accredited by the American  
National Standards Institute (ANSI) to the globally-recognized  
ISO/IEC 17065:2012 Standard. As part of ANSI’s ongoing annual  
accreditation process, an assessor witnesses the administration of 
the NACC Program onsite, at contractor’s organizations,  
adding another layer of accountability.   

Company Business Practices  

Safety  

Quality Management Systems  

Contract Administrative Processes  

Glazing Processes 

What’s in the program?

The NACC Program requirements are broad in scope 
to encompass the AG&M contractor organization. A 
detailed annual assessment is performed with focus 
& evaluation on these key areas:
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What’s in the program?
The AGMT Certification Program is designed to provide an independent assessment (written and practical) of the 
knowledge, skills, and abilities of the experienced glazing technician in: 

Glazing theory and the ability to practically 
apply that knowledge

Utilization of tools of the glazing trade and 
demonstration of safe work practices

Demonstration of competency in interpreting 
construction drawings and ability to lay out 
and install various types of glazing systems 
for glass and architectural panels  

Application of sealants, gaskets, and  
barriers to weatherize those systems 

Understanding and possessing a working 
knowledge of quality controls

What is AGMT?
The Architectural Glass and Metal Technician 
(AGMT) program is a personnel certification 
process featuring a third party, independent  
assessment of a glazier’s knowledge and  
ability. AGMT tests experienced glaziers’ 
fundamental knowledge, skills, and abilities 
through written and hands-on testing. It also 
comes with an emphasis on minimizing defects 
and failures.

The emphasis of this program is directed  
toward factors that minimize  
construction defects and failures and 
produce results that better conform  
to customer requirements. 

The program is intended for  
experienced glazing supervisors 

and technicians.
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There is no greater wealth in this world than peace of mind. 

Administrative Management Systems, Inc. (AMS) is a recognized leader in independent, 
third-party certification in the glass and fenestration industry. 

Aside from NACC and AGMT, AMS provides single contact coordination of certification and  
inspection services between fabricators and installers of fenestration products (glass, windows, 
doors, skylights, glazing systems), and nationally recognized associations including: 

Safety Glazing Certification Council (SGCC)

Insulating Glass Certification Council (IGCC)

Insulating Glass Manufacturers Alliance (IGMA)

National Fenestration Rating Council (NFRC)

Window and Door Manufacturers Association (WDMA)
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